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One year has already passed since the International Civil Aviation Organization’s 

(ICAO) language proficiency requirements (LPRs) test was implemented in Korea. 

The purpose of this study was to investigate the military air traffic controllers’ (ATCs) 

perceptions and their needs on English Proficiency Test for Aviation (EPTA) test. To 

do that, the results were compared with civilian ATCs’ perceptions which were 

analyzed by Shin and Kim (2005). A total of 60 active duty Air Force ATCs 

participated in the survey process. The questionnaire was composed of 27 items 

including 23 multiple choice and 4 open-ended questions. All results were discussed in 

the following categories: general perception of the EPTA, specific needs for military 

ATCs and test preparations. The results showed that gaps still exist among ICAO 

LPRs, the current EPTA test, and military ATCs’ specific needs. It was suggested that, 

to make more customized aviation English tests in the Korean ESP field as well as to 

meet the ICAO LPRs, it is necessary for all relevant governmental organizations, 

language test groups, and test experts to continuously pay attention to test-takers’ 

practical and specific needs. 

 

 

Ⅰ. INTRODUCTION 

 

The International Civil Aviation Organization’s (ICAO) LPRs screening testing in 

Korea has been implemented since March 2011. According to ICAO Document 9835 

AN/453 (2004), titled Manual on the Implementation of ICAO Language Proficiency 

Requirements, all member states are supposed to set up their own aviation English test so 

that all relevant aviation personnel who are involved in international operations may prove 

their required proficiency level by March 2008. However, although several organizations 

made every effort to develop appropriate test formats and contents by the initial deadline 

of March 2008, ICAO had to delay its implementation period to March 2011 (Alderson, 
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2010).  

In 2003, at the 168th ICAO assembly meeting, new amendments Annex 1, 6, 10, and 11 

were adopted in order to prevent language-related accidents and runway incursions. It 

means that all of both native and nonnative pilots and ATCs are not allowed to be involved 

in international operations unless they show proficiency level 4 in both plain English and 

ICAO phraseology. Since then, there were strong oppositions to the English proficiency 

requirements for licensure requirements, especially from incumbent Korean civil airline 

pilots (Kim & Elder, 2009). Moreover, it has caused aviation specialists to debate how 

aviation safety related to language proficiency requirements (Shin & Kim, 2005). They 

believed that “mis-communication between pilots and air traffic personnel could not 

attribute solely to limited English proficiency and language proficiency was but one of 

complex array of factors contributing to problems” (Kim & Elder, 2009, p. 23.2). 

Although previous studies (McCann, 1992a, 1992b; Shin & Kim, 2005; Shin & Kwon 

2005) seemed to analyze test-takers’ needs for improving proficiency in English, those 

studies were all for civilian aviation personnel. This paper explores active duty Air Force 

ATCs’ perceptions, needs, and test preparations regarding the English Proficiency Test for 

Aviation (EPTA). The main purpose of this research is to evoke awareness of the present 

issues and problems that exist related to implementing the EPTA test for the military 

ATCs. The researcher attempts to fill the gaps (Shin & Kim, 2005) that exist among the 

ICAO requirements, the current EPTA test, and military aviation personnel in order to 

provide test providers with field voices. 

 

 

Ⅱ. BACKGROUND 

 

1. Aviation English Review 

 

In an effort for pilots and air controllers to prevent language-relevant accidents and 

incidents, The ICAO has adopted English as the international language in the aviation field 

since 1951 (Boschen & Jones, 2004). In the beginning, it was called “Airspeak” 

(Robertson, 1988) which was a highly specified and controlled language, and was 

monitored by the ICAO as well as the Federal Aviation Administration (FAA) in the 

United States (Sullivan & Girgner, 2002). 

Douglas (2000) believed that aviation English is a language for specific purposes. 

Mostly, aviation English is used for radio communication between pilots and controllers. 

However, the English required for pilot briefings, announcements, and flight deck 

communications as well as maintenance, technicians, and dispatchers was also regarded as 

aviation English (Aiguo, 2007). A lot of the aviation English is categorized as a code that 
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is used in a very restricted aviation context, and this coded language is used in highly 

predictable circumstances (Alderson, 2009). Even though communication between pilots 

and air traffic controllers in the international aviation field occurs in a variety of forms, it 

is composed of brief, concise use of language. Aviation language normally consists of 3 to 

5 vocabularies used very quickly (Morrow & Rodvold, 1993). 

 

2. Outline of ICAO Language Proficiency Requirements  

 

To help the readers better understand the data presented in this study, the researcher will 

briefly explain an outline of ICAO language proficiency in the below. The ICAO has 

recognized increasing concern over the role of English language proficiency in airline 

accidents, runway incidents and the importance of improving communication skills 

between pilots and ATCs. In fact, many aviation accidents and incidents were involved in 

mis-communication between pilots and ATCs, especially if they were not native English 

speakers (Alderson, 2009). Consequently, in 2003 at the 168th ICAO Assembly, 

amendments to Annex 1 (Personnel Licensing), Annex 6 (Operation of Aircraft), Annex 

10 (Aeronautical Tele-communications), and Annex 11 (Air Traffic Services) were 

adopted for language proficiency requirements as a set of rating scales in 2004. ICAO 

Document 9835 AN/453 (2004) clearly states that flight crews and ATCs involved in 

international operations would require a minimum level (operational level 4) of English 

language proficiency by March 2008 (delayed to 2011). According to its policy, those who 

are assessed at ICAO level 4 must be re-tested every 3 years, and those who fail may not 

be given international assignments. 

It provides 6 key concepts for language proficiency requirements. First of all, it 

delineates 6 rated areas of language proficiency: pronunciation, structure, vocabulary, 

fluency, comprehension, and interaction. ICAO (2004) described the six areas of the LPRs 

as follows:  

 

• Pronunciation 

The pronunciation component assumes a dialect and/or accent intelligible to 

aeronautical community. It covers pronunciation, stress, rhythm and intonation. 

• Structure 

The structure component assumes that relevant grammatical structures and 

sentence patterns are determined by language functions appropriate to the task. 

• Vocabulary 

The vocabulary component covers the word range and accuracy. It also assesses 

the idiomatic expressions, different nuances, and sensitivity to registers. 
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• Fluency 

The fluency component covers the relative ease of flow of speech, variation of 

speech flow for stylistic effect, and spontaneous use of appropriate discourse 

markers and connectors. 

• Comprehension 

The comprehension component addresses the accuracy of compression in 

linguistic and cultural subtleties. 

• Interaction 

The interaction component covers the easiness of interaction in different 

situations, the sensitivity to verbal and non-verbal clues, and appropriate 

responses to them  

 

Second, it provides 6 levels of proficiency rating scales from expert (Level 6) to pre-

elementary (Level 1). Third, phraseology-only testing is not appropriate. Fourth, indirect 

tests of grammatical knowledge, reading, or writing are not appropriate. Fifth, tests which 

evaluate proficiency in another specific-purpose context are not appropriate. Tests for 

general proficiency in English may be appropriate in some contexts, but professional pilots 

and controllers should be tested on their work-related language proficiency. Finally, 

computers are better suited to facilitate the delivery and administration of language 

proficiency tests in the high-stakes aviation context.  

 

3. English Proficiency Test for Aviation 

 

In order to response to ICAO’s aviation English requirements, the Korean government 

tried to initiate several language test providers on developing its own aviation English test. 

As a result of Korean government’s quick movement, the first Korean aviation English test 

was introduced on October 27, 2007 (Kim, 2007).  

Basically, the test was designed to measure the competence of aviation personnel in the 

English language. Looking at the test format below Table 1, it has two parts. The first part 

is audio-mediated or computer-based type and has 20 questions. The second part, on the 

other hand, features face-to- face interview type and has five questions. The interview part 

was designed for the test-takers to respond to the questions and statements of interlocutor. 

The whole duration of the test takes about one hour long. There are 2 non-government test 

agencies currently serving Korean aviation personnel for their licensure: G-TELP and 

International Aviation English Service (IAES). 
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TABLE 1 

Contents of ETPA Test 

   
EPTA Organization 

No. of 

Question 

Time 

Allocation 

Task No. Contents  3 2 min. 

Semi- 

direct 

Introduction Task 1 Giving personnel information  5 2 min. 

Read message Task 2  Read radiotelephony message 2 3 min. 

Situation 

description 

Task 3  
Stating own idea about a situation 

(Picture-cued task) 
2 4 min. 

Task 4  
Answering question about  

a conversation 
1 3 min. 

Task 5  
Creating story from illustration 

(Picture-cued task) 
2 2 min. 

Emergency 

response 

Task 6 
Responding to communication 

problem 
1 2 min. 

Task 7  Responding to an emergency 1 5 min. 

Task 8  Handling a system malfunction 1 3 min. 

Expressing an 

opinion 

Task 9 Expressing an opinion 1 2 min. 

Task 10 Expressing an opinion 1 2 min. 

Direct Interview 5 5-10 min. 

Total number of question and time 25 35-40 min. 

*This table was adapted from Kim (2007, p. 2). 

 

4. Previous Studies of Aviation English Tests 

 

Because of the high-stakes characteristics of aviation language tests, there were several 

studies on needs analysis, test development, and the validation process (Alderson, 2010; 

Choi & Moon, 2008; Kim, 2009; Shin & Kim, 2005; Shin & Kwon, 2005). However, as 

pointed out before, there has been little research targeting military aviation personnel’s 

perceptions of the issues, especially to air traffic controllers.  

Alderson (2008) conducted an independent survey of tests of aviation English as part of 

test validation. It was part of a study by the Lancaster language testing research group. 

Questionnaires were disseminated to 190 ICAO member states and 17 responses were 

received. According to the results, he stated that there was “little confidence in the 

meaningfulness, reliability, and validity of several of the aviation language tests currently 

available for licensure” (p. 1). Furthermore, he emphasized that those kinds of aviation 

tests were required to be monitored to ensure whether they followed professional standards 

for language tests and assessment procedures.  
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Shin and Kim (2005) conducted an extensive analysis for Korean airline’ aviation 

personnel (530 pilots, 240 controllers, and 22 operators) on English proficiency test 

requirements. Through this study, they explored issues of aviation English, test formatting, 

content, and qualifications of interlocutors, etc. According to the results, the majority of 

Korean civil aviation personnel preferred to have aviation specific English tests with face-

to-face interview formats. Among 6 assessment areas, ‘Fluency’, ‘Vocabulary’, and 

‘Comprehension’ criteria were the areas which they felt were most difficult. Interestingly, 

the more experienced and skilled aviation personnel placed less importance on plain 

English in the Korean civil airline ATC context.  

Clearly, aviation English tests are extremely high-stakes tests, not just for the test-takers 

but for every potential airlines pilot, air traffic controller and crew member, so it is critical 

that such tests have to be constructed to the highest possible standards (Alderson, 2010). 

However, even though the ICAO has provided guidelines on minimum skill level and 

testing requirements (Doc 9835, 2004) for its states’ members, the ICAO itself has not 

participated in any testing procedure (Alderson, 2010). 

 

 

Ⅲ. SURVEY 

 

1. Procedures 

 

The researcher conducted an extensive survey over three months from August to 

October in 2011. During that period, the researcher visited 3 Air Force fighter wings twice 

each which are located in ‘A’, ‘B’, and ‘C’ areas. The researcher conducted the first survey 

at ‘A’ air wing in the August. ‘B’ was second in the September, and the survey for ‘C’ 

occurred in October. During that time, the researcher cooperated with stationed active duty 

controllers and their supervisors for the questionnaire implementation. All the data were 

collected in October 2011 by mail. A total of 60 active duty air force ATCs participated in 

the survey process.  

The questionnaire used in this research was modified Shin and Kim’s (2005) study. It 

was composed of 27 items including 23 multiple choices and 4 open-ended questions. All 

the survey questions were written in Korean in order for them to easily understand. The 

questionnaire items are in the appendix. 

 

2. Participants 

 

At the time the questionnaire was distributed, the Korean Air Force mandated that every 

air wing maintain around 80 percent of qualified aviation personnel in its unit. Initially, 
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draft questionnaires were collected from 3 air wings for 60 ATCs; 20 ATCs from each air 

wing. Demographic data for participants are explained in Table 2.  

 

TABLE 2 

Participants 

Total 

ATC 
Sex 

Age 
Period of Practical 

Working (year) 
English 

Background  
30↓ 30-40 50↑ 1-10 11-20 

60 

Male 54 

(90%) 

24 

(51.1%) 

19 

(40.4%)

4 

(8.5%)

27 

(57.4%)

20 

(42.6%)

9 

(17%) 

Female 6 

(10%) 

4 

(66.7%) 

2 

(33.3%)
· 

6 

(100%)

0 

(0%) 
0 

 

All of participants were non-commissioned officers with ranks from E5 to E9, and more 

than 50% of participants’ were under age 30. As for gender, the controllers participating in 

the study were 90% (54) male and 10% (6) of female. Forty-two percent of male 

controllers had practical working experience of more than 10 years, and there were no 

female controllers who had more than 10 years. Among 54 male controllers, 17% had 

experience with living in English speaking countries for more than 6 months and working 

in ROK-US combined bases such as in Osan or Kunsan. In contrary to male controllers, 

none of the 6 female controllers had job experience in ROK-US combined forces or 

foreign countries.  

 

 

Ⅳ. FINDINGS AND DISCUSSIONS 

 

Questionnaire items were composed in order to look at whether or not the test 

specifications and test content do match the needs of test-takers. The specific questions are 

divided into 3 categories, i.e. general perceptions of EPTA, ATC’s specific needs areas, 

and on the issues of test preparation. 

To do that, first of all, regarding general perceptions of EPTA, ‘test format’, ‘preferred 

testing agencies and reasons’, ‘overall test difficulty level’, ‘satisfaction degree of the test 

results’, and ‘necessity of operational level 4 in military context’ were examined. Second, 

this study attempted to reveal ATC’s specific needs areas. Questions such as the ‘main 

reason of language breakdown’, ‘critical area among 6 criteria’, and ‘specific situations for 

speaking abilities’ were posed. Finally, on the issues of test preparation, this study 

discussed some issues on ‘qualification for instructors’, ‘education material’, and 

suggestions to the test experts or official organizations involved in aviation English testing. 
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1. General Perceptions of the English Proficiency Test for Aviation 

 

For the purposes of this study, the researcher excluded 7 controllers out of the 60 initial 

ATCs who did not meet the ICAO LPRs, so the data of this study was mainly derived 

from 53 qualified controllers (See Table 3). Among the 53 qualified participants, 45.3% of 

ATCs had a minimum 3 test experiences in order to achieve or exceed their ICAO LPRs, 

and 34% took the twice while 20.8% took the test once. From this data, it was assumed 

that 2 testing attempts were average for military ATCs to pass the operational level 4. 

Actually, the EPTA test format in Korea provides 4 types of tests, the EPTA test for pilots, 

tower controllers, radar controllers, and the general EPTA. Consequently, individual’s 

testing format depends on their current job. Among 53 qualified controllers, 43.4% of 

ATCs worked in control towers and took the EPTA tower test while 56.6% worked in the 

Ground Control Agency (GCA) and took the EPTA radar test.  

First, survey question 9, ‘How do you think about current EPTA testing format?’ was 

given to participants.  

 

TABLE 3 

Satisfaction Degree for Testing Format 

Total Sex 
Satisfaction Degree 

Not at all Little Moderate Much Very much 

53 

Male 47 

(89%) 

4 

(8.5%) 

9 

(19.1%) 

23 

(48.9%) 

9 

(19.1%) 

2 

(4.3%) 

Female 6 

(11%) 
· 

1 

(16.7%) 

5 

(83.3%) 
· · 

 

As stated above, the EPTA is a test of speaking and listening proficiency which has 

been specially designed to apply to the aviation context. Of note, the Korean EPTA testing 

format is composed of tape-mediated (Part A: Listening), and face-to-face questions (Part 

B: Speaking). As seen Table 3, only about 23% of male ATCs were satisfied with the test 

format and none of female ATCs showed satisfaction. They did not show any preference 

for the direct or semi-direct test format. The results were somewhat different from Shin 

and Kim’s (2005) study. According to their results on aviation personnel’s perception of 

aviation testing formats, more than 60% of civilian aviation personnel preferred face-to-

face direct testing formats rather than semi-direct, tape-mediated testing. However, in this 

study, military ATCs seemed prefer neither direct nor semi-direct test. 

The responses to the survey’s question 10, regarding test agency preferences, displayed 

in Table 4 showed that both male (83%) and female (83.3%) controllers liked the IAES 

test institute rather than the G-TELP. Question 11 asked about the reasons for those 
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their jobs, speaking (50%) and listening (50%) were equally positioned as the main factor. 

In this regard, question 21, ‘Which part is more difficult between Part A (listening) and 

Part B (speaking)?,’ the result was also correlated with responses to question 5. Among 53 

ATCs, 77.4% of controllers felt the speaking part was more difficult than the listening part. 

The ICAO LPRs delineate 6 areas of language proficiency: pronunciation, structure, 

vocabulary, fluency, comprehension, and interaction. In light of those requirements, 

question 19 asked ‘Which area do you think is the most important?’.  

 

TABLE 7 

Most Important Area for ATCs 

ICAO Assessment 

Components 

Total 53  

Male 47 (88.7%) Female 6 (11.3%) 

Interaction 17 (36.2%) 5 (83.3%) 

comprehension 15 (31.9%) 1 (16.7%) 

Pronunciation 9 (19.1%) · 

Vocabulary 4  (8.5%) · 

Fluency 2  (4.3%) · 

Structure · · 

 

TABLE 8 

Situation Requiring English Speaking Abilities 

Total number of respondents 53(100.0%) 

Number of respondents to this question 38 (71.6%) 

(1) Having foreign flight with abnormal or emergency situations  16 (42.1%) 

(2) When USAF or foreign civil flights are asking for procedures or cooperation  13 (34.2%) 

(3) When phraseologies do not suffice in exchange information 5  (13.1%) 

(4) When foreign flights asking for information during taxi phase 2   (5.2%) 

(5) When foreign flights inbound or outbound of air port  2   (5.2%) 

 

Table 7 shows that both male (36.2%) and female (83.3%) ATCs thought interaction 

was the most important area. Comprehension (31.9%), pronunciation (19.1%), and 

vocabulary (8.5%) followed. Fluency was the lowest area for male (4.3%) whereas 

comprehension was the lowest area for female ATCs (16.7%). Out of 53 qualified ATCs, 

only 71.7% filled in the open-ended question 22, ‘In what specific situations is English 

speaking ability required?’. Forty-two percent of ATCs answered that in abnormal or 

emergency situations of foreign flight operations, they felt the necessity of using English 

speaking abilities. When United States Air Force traffic (like Osan or Kunsan US military 
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flights) or foreign civil flight captains asked for non-routine procedures or cooperation, 

ATCs also felt English speaking was necessary (34.2%). Most of ATCs also mentioned 

specific situations like having aircraft system malfunctions, changing flight plans due to 

unexpected weather, and having discussions in a taxiway with a foreign captain. All 

descriptions are grouped in categories in Table 8. 

 

3. Test Preparation 

 

Question 15 concerned preparation for the EPTA test, ‘Have you ever taken EPTA-

relevant English education (e.g., private or official English institutions)?’, and 43.4% 

responded ‘yes’ and 56.6% ‘no’. For question 16, ‘What qualification should instructors 

should have to teach English?’. The highest percentile (58.5%) answered that their English 

teacher should be a native English speaker who knows their work very well. Thirty five 

percent of controllers indicated that the instructor should be a Korean who majored in 

English and knows their work well. Of the remainder, 1.9% preferred that the instructor be 

a native English speaker and an additional 1.9% responded that they preferred Korean who 

majored in English. Question 17 asked, ‘Have you used aviation-specific English material 

for your test preparation except for question banks?’. More than half of ATCs (60.4%) did 

not use aviation specific materials, and only 39.6% of ATCs did use them. Question 18 

was, ‘What kind of education program is desirable for aviation test preparation?’. The 

highest percentile of responses (37.3%) was self study with learning materials. Studying at 

educational institutions provided by the government or Air Force was 28.3%. Taking a 

class at a private English institution was 17%. Taking an online lesson was 13.2%, and 

private tutoring was 3.8%. Question 26 was, ‘How well are the Air Force, aviation-related 

government department, and other related institutions preparing for and supporting your 

aviation personnel’s ICAO requirements?’ with 3.8% responding ‘very well’ and 11.3% 

‘well’. Thirty seven percent indicated ‘moderate,’ 32.1% ‘not very well,’ and 15.1% ‘not 

at all’. Lastly, the open-ended question 27, ‘Feel free to write any comments to official 

organizations or experts who are involved in the development of aviation-related tests’ 

was given. Responses were categorized in Table 9. The highest percentage (39.4%) of 

ATCs thought that the evaluation method or system for the speaking part should be 

changed. Some controllers believed that more accurate and reliable evaluation tools should 

be supported. Twenty six percent of controllers wanted customized aviation-related 

education and also felt that relevant learning materials are necessary developing 

proficiency. Even though one of the ICAO 6 key concepts articulates that ‘phraseology-

only testing is not appropriate’, 13.1% of controllers wanted practical task items rather 

than plain English-based situations. Some of ATCs (7%) believed that providing online 

internet education is essential. 
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TABLE 9 

Comments and Suggestions  

Total number of respondents Total 53 

Number of respondents to this question 38 (71.6%) 

(1) Evaluation method for speaking part should be changed 15 (39.4%) 

(2) Customized education and relevant learning materials should be given. 10 (26.3%) 

(3) Task items should be given in phraseology-based situations  5  (13.1%) 

(4) Online internet education should be given 3   (7.0%) 

(5) The test fee should be decreased 3   (7.0%) 

(6) The test places or waiting rooms for interview should be change 2   (5.2%) 

 

 

Ⅴ. CONCLUSION 

 

As stated earlier, even though there were several studies (Alderson, 2010; Choi & Moon, 

2008; Kim, 2009; Shin & Kim, 2005; Shin & Kwon, 2005) on the validity, reliability, and 

fairness of aviation English tests before the implementation of the ICAO requirements, 

none of studies evaluated military controllers’ needs and their perceptions of aviation 

English tests. In line with this situation, the researcher has explored military ATCs’ 

general perceptions of the EPTA test, specific needs, and test preparation in order to look 

at whether or not the test specifications and test content do match the needs of test-takers. 

The following results were found. First, the majority of participating ATCs were not 

fully satisfied with current test formats which were divided into two parts. This result 

differed somewhat from Shin and Kim’s (2005). According to their result, when it comes 

to speaking test, most civil ATCs preferred the face-to-face direct interview format rather 

than the semi-direct, tape-recorded one. However, even the face-to-face test format has 

been applied in the speaking test since 2008, military ATCs still did not satisfy with that 

format. From questions 13, 14, 23, and 24, the researcher track downed the reasons why 

the military ATCs showed little satisfaction for testing format. First, they perceived that 

plain English is tested much more than aviation English so they felt that overall test 

difficulty level is high. Consequently, they did not satisfy with their test results. In addition, 

more than 50% of military ATCs believed that acquiring operational level 4 is not 

necessary. It seemed that it was not matter of test format but test contents, validity, 

reliability and fairness. They said that most of questions given to military ATCs were 

irrelevant and not fully applied within the military context.  

The second finding was that, for the 2 testing agencies (G-TELP/IAES), the IAES 

institution was strongly preferred by military controllers. The company at that time 
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provided group customers with the visiting testing services. Some of the company’s staffs 

involved with test implementation came to the Air Force’s designated places and 

administered the test. It was dominant factor to choose IAES for the active duty ATCs 

who have to maintain operational readiness posture requirement all the time.  

Third, as mentioned earlier, most military ATCs thought that the test was very difficult 

to pass at operational level 4 which caused them deep concern about their test results. In 

the military, those who did not show a certified proficiency level would experience 

promotion problems as well as licensure challenges. In addition, their mental stress in the 

military context was beyond imagination. Specifically, those who were satisfied with their 

speaking test results were only 29% out of 53 controllers. Interestingly, the more work 

experience controllers had in the field the more severe the anxiety they felt about the test 

results. 

Fourth, even though all controllers agreed that acquiring fluent English speaking ability 

is an ultimate goal and desired objective in their job requirements, ironically, most of 

controllers in this study thought that acquiring current EPTA level 4 had nothing to do 

with the ICAO’s LPRs and did not contribute much to the actual air safety as was required 

in the Korean military context and not by the commercial airline context.  

Fifth, regarding the specific needs for ATCs, ‘speaking problem’ was the main cause for 

language breakdown for male controllers. However, for female controllers, both ‘speaking 

problem’ and ‘listening problem’ equally contributed to language failure. 

Sixth, the assessment criteria of ‘interaction’, and ‘comprehension’ were considered the 

most important areas out of the 6 ICAO rating components. ‘Fluency’ was perceived as 

the least important area. Meanwhile, according to Shin and Kim’s (2005) research, 

‘fluency’ was the most challenging and ‘interaction’ was the least challenging for most 

civilian controllers. The reason was that “it was easy to handle and they had been exposed 

to different interactions in aviation context” (p. 200). 

Seventh, when controllers interacted with USAF traffics (Osan or Kunsan US Air Force) 

or foreign flights with ‘abnormal and emergency’ situations, they felt proficiency with 

standard phraseologies and fluent plain English was needed. Nonetheless, they emphasized 

that there was very little chances when needed using plain English in actual situation, so 

test question which needed a lot of plain English answers in the test were not appropriate:  

Regarding concerns and comments to aviation English test experts and relevant 

government departments, the study respondents believed that the current evaluation 

method and system for the speaking part has some problems with regard to reliability, 

validity, practicality, and fairness. It was difficult for them to assess how much level 4 and 

higher at EPTA related to actual military aviation English and air safety. 

This study is an exploratory study in the military ESP aviation context. However, the 

outcomes of the study raise and address several important issues. To consolidate this study, 
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some of data was compared with civilian ATCs’ perceptions which were analyzed by Shin 

and Kim (2005). It was revealed that gaps still exist not only between ICAO LPRs and 

current EPTA testing, but also between civilian and military ATCs’ perceptions. Even 

though, 2 official EPTA test agencies (G-TELP/IAES) follow the strongest evaluation 

system and have reliable authority in that field, it appears that two testing agency need 

more pay attention to military ATCs’ concerns for the “right needs of client population” 

(Shin & Kim, 2005, p. 209). In addition, there will be a lot of potential possibilities for 

different needs of test-takers in the aviation field. To improve aviation English testing in 

the ESP field and to build customized aviation English evaluation, it is necessary to 

consider and apply their specific needs to the test. That is a way to narrow the gaps and 

find ways to bridge the gaps. It is hoped that this exploratory study will make a 

contribution toward improving ESP aviation English tests  
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APPENDIX 

항공종사자 구술능력 평가(EPTA)에 관한 설문조사 

 

I. 다음은 응답자를 통계학적으로 분류하기 위한 것입니다. 해당되는 곳에 

표시를 해 주시기 바랍니다.  

 

1. 성별 및 계급:  

2. 나이: ① 20-30     ② 31-40   ③ 41-50    ④ 51 이상 

3. 관제경력:  ① 1-5년 ② 6 - 10년 ③ 11-15년 ④ 15년 이상 

4. 미군기지(용산, 오산, 군산 등) 및 해외 근무경험?  ① 있다 ② 없다 

5. 관제업무 시 의사소통장애의 가장 큰 원인은 무엇이라고 생각하십니까? 

① 듣기 ② 말하기 ③ 단어 (용어) ④ 비행절차 ⑤ 기타 

6. 귀하의 현재까지 EPTA 응시횟수? ① 0 ② 1회 ③ 2회 ④ 3회 이상  

7. 귀하의 현재 EPTA 등급은?  

① 1 등급 ② 2 등급 ③ 3 등급 ④ 4 등급 ⑤ 5 등급 이상 
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8. EPTA 평가 시 종류는?   ① GCA   ② TOWER 

9. EPTA 평가구성(Part A, and Part B)에 대해서 어떻게 생각하십니까? 

① 매우 만족 ② 만족 ③ 보통 ④ 만족하지 못함 ⑤ 매우 못 만족 

10. EPTA 평가관련 개인적으로 선호하는 기관: ① G-TELP  ② IAES  

11. 10번 문항에서 선호하는 이유는? 

① 시험준비 ② 응시장소 ③ 시험결과 ④ 문제의 난이도 ⑤ 기타  

12. EPTA 평가 (시험) 관련 심적인 부담감을 어느 정도 가지고 계십니까? 

① 매우 부담되지 않다 ② 부담되지 않다 ③ 보통이다  

④ 부담된다 ⑤ 매우 부담된다  

13. 개인이 느끼기에 EPTA 평가시험의 난이도는? 

① 매우 어렵다 ② 어렵다 ③ 보통이다 ④ 쉽다 ⑤ 매우 쉽다 

14. EPTA 말하기부분 평가결과의 만족도는? 

① 매우 못 만족 ② 만족하지 못함 ③ 보통 ④ 만족 ⑤ 매우 만족 

15. EPTA 평가 (시험) 대비 혹은 영어능력 개발을 위하여 개인적으로 교육을 

받으신 경험이 계십니까? (예: 학원수강, 온라인 강좌, 개인영어학습) 

① 있다 ② 없다 

16. 어떤 자격을 가진 사람이 항공종사자 영어교육에 적합하다고 생각하십니까?  

① 관련 업무에 종사를 했던 영어 원어민 

② 일반 영어권 원어민  

③ 관련 업무에 종사를 했고 영어를 전공한 한국인 

④ 영어를 전공한 한국인 

⑤ 기타 

17. 평가 대비 문제은행 이외의 항공영어 교재 및 자료를 사용해 본적이 

있으십니까?  

① 있다 ② 없다 

18 시험에 대비하기 위한 학습을 한다면 어떤 형태의 학습이 바람직하다고 

생각하십니까? 

① 교재를 통한 자습  

② 정부 혹은 군내 교육기관 

③ 학원수강 

④ 인터넷을 통한 온라인 강좌 수강 

⑤ 개인교습 (과외 등) 

19. ICAO 에서는 6개 영역 즉 발음(pronunciation), 구조/문법(structure), 어휘 

(vocabulary), 유창성(fluency), 이해력/듣기능력(comprehension), 상호작용성 

(interaction)을 평가하도록 규정하고 있습니다. 6개 영역 중 관제사에게 가장 

중요하다고 느끼는 영역부터 번호를 매겨 주십시오. (가장 중요시 생각 되는 

영역을1, 가장 덜 중요하다고 생각되는 영역을 6) 

① 발음 ② 구조/문법 ③ 어휘 ④ 유창성 ⑤ 이해력 ⑥ 상호작용  
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20. ICAO 6개 구술평가영역 이외에, 군 관제 업무를 수행하는 관제사에게 다른 

어떤 능력(기술)이 필요하다면 무엇이라고 생각하십니까?  

21. EPTA 문항은 듣기시험과 말하기 시험으로 구성되어 있습니다. 본인께서는 

어느 Part 가 어렵다고 생각하십니까?  

① 듣기 영역 ② 말하기 영역 

22. 관제를 수행하면서 어떤 상황에서 영어말하기 능력이 특히 필요하다고 

생각하십니까?  

23. 항공종사자 구술평가에 일반영어의 평가비중이 어떻다고 생각하십니까? 

① 매우 낮다 ② 낮다 ③ 보통이다 ④ 높다 ⑤ 매우 높다 

24. 원활한 군 관제업무를 수행하기 위하여 ICAO에서 규정한 항공종사자의 

영어구술능력 최소등급 4등급 확보는 필요하다고 생각하십니까? 

① 매우 그렇지 않다 ② 그렇지 않다 ③ 보통이다  

④ 그렇다 ⑤ 매우 그렇다  

25. 관제사 업무를 수행함에 있어 영어 말하기 능력이 얼마나 중요하다고 

생각되십니까?  

① 매우 중요치 않다 ② 중요치 않다 ③ 보통이다  

④ 중요하다 ⑤ 매우 중요하다 

26. 항공종사자 구술평가 관련 정부, 정부관계부서, 관련단체들이 항공업무 

종사자들을 훈련 혹은 대비시키기 위하여 관심과 준비가 잘되어 있다고 

생각하십니까? 

① 매우 그렇지 않다 ② 그렇지 않다 ③ 보통이다  

④ 잘 되고 있다 ⑤ 매우 잘 되고 있다 

27. 본 말하기 시험을 주관하는 전문가 집단 (G-TELP/IAES) 및 정부기관에 

바라고 싶은 사항이 있다면 말씀해 주십시오 

 

 

Applicable Levels: Low intermediate-advanced 

Key words: ATC, ESP, EPTA, ICAO, Language Proficiency Requirements 

 

 

Pil-Whan Park 

Department of English Education 

Chung-Ang University  

221, Heukseok-Dong, Dongjak-Gu 

Seoul, Korea 

E-Mail: u800xp@yahoo.co.kr 

 

Received in September, 2012 

Reviewed in October, 2012 

Revised version received in November, 2012 

  

 

  

          

            

          

          

         

        

             

     

           

          

          

           

    

     

          

          

           

           

           

         

  

    

       


	An Analysis of Military ATCs’ Perceptions on English Proficiency Test for Aviation
	Ⅰ. INTRODUCTION
	Ⅱ. BACKGROUND
	Ⅲ. SURVEY
	Ⅳ. FINDINGS AND DISCUSSIONS
	Ⅴ. CONCLUSION
	REFERENCES




